


1) Welcome & Introductions

2) SWaM Certification with SBSD

3) Relaunch with BizLaunch

4) Questions & Answers
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Today’s Agenda



Stephen Gregory Smith is a long time resident of Arlington, 
for 21 years Stephen has built incredible professional 
experience in a variety of fields, from Landscape Design, 
Landscape Team Leader, Dog Daycare Manager, Film Series 
Curator, Actor, Director, Writer, and Podcast host, Stephen’s 
multifaceted experience brings a broader understanding of 
business management, culture and diversity vital to the 
Columbia Pike Partnership.

Stephen joined the Columbia Pike Partnership in 2016 and 
has been an unstoppable force creating and promoting 
events and spaces to connect our beloved community of 
businesses and residents.

2021 Columbia Pike 35th Anniversary Celebration. Photo by Lloyd Wolf

Stephen G. Smith
Program Director
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Our Team



Alejandra is a dedicated professional with an extensive track 
record assessing needs, improving efficiencies, and 
strengthening communities. Alejandra has over 10 years of 
outreach, training & technical assistance, and operations 
management experience in the non-profit, education, business, 
and government sectors. She is passionate about connecting 
others to resources and is eager to use her experience and 
skills to help businesses on The Pike. 

2021 Columbia Pike 35th Anniversary Celebration. Photo by Lloyd Wolf

Our Team

Alejandra Underwood
Business Engagement

Specialist
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The Virginia Department of Small Business and Supplier Diversity (SBSD) is the state agency dedicated to 
enhancing the participation of our small, women- and minority-owned businesses in Virginia’s procurement 
opportunities. SBSD is responsible for the administration of two certification programs: the Small, Women- 
and Minority-owned Businesses under Virginia’s “SWaM” Procurement Initiative and the federal U.S. 
Department of Transportation’s Disadvantaged Business Enterprise (“DBE”) Program.

2021 Columbia Pike 35th Anniversary Celebration. Photo by Lloyd Wolf
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Virginia Department of Small Business 
and Supplier Diversity
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Christhien Tran Ley
Business Services Manager



www.sbsd.virginia.gov

SWaM Certification Overview



www.sbsd.virginia.gov

DSBSD Agency Overview

• Virginia Small Business Financing Authority 
(VSBFA)

ACCESS TO CAPITAL

SOURCING & COMPLIANCE

• Supporting economic development through 
workshops/training, access to resources and 
one-on-one business counseling sessions.

BUSINESS DEVELOPMENT & 
OUTREACH

• Micro, Small, Women and Minority Owned 
(SWaM) and Disadvantaged Business Enterprise 
(DBE)

CERTIFICATION

• Strategic sourcing support of SWaM participation



www.sbsd.virginia.gov

SWaM Certification
Small, Women-owned and Minority-owned (SWaM) 
Certification

The Commonwealth of Virginia’s small business program.

To enhance procurement and contracting opportunities for 
SWaM businesses participating in state-funded projects.



www.sbsd.virginia.gov

Small Business:  No more than 250 employees OR  No more than $10 Million in gross 
receipts averaged over the 3-year period prior to certification application.

Women-Owned Business:  At least 51% owned and controlled by one or more women who 
are U.S. citizens or legal resident aliens.

Minority-Owned Business:  At least 51% owned and controlled by one or more minorities 
who are U.S. citizens or legal resident aliens.

Micro Business Certification: No more than 25 employees AND no more than $3 Million in 
average annual revenue over  the 3-year period prior to certification application.

SWaM Designations



www.sbsd.virginia.gov

Advantages to SWaM certification

• Priority of awards – Micro and Small
• Opportunities based on lowest price
• Small business utilization plans



www.sbsd.virginia.gov

Business Services Manager

Christhien Tran Ley
chris.ley@sbsd.virginia.gov

www.sbsd.virginia.gov

mailto:tracey.jeter@sbsd.virginia.gov
http://www.sbsd.virginia.gov/


Arlington Economic Development (AED) is dedicated to the preservation and enhancement of an 
economically competitive and sustainable community, and the creation of exciting, diverse and amenity-rich 
places.

BizLaunch is Arlington’s small business and entrepreneurial assistance network, and your one-stop-shop for 
everything you’ll need to know about starting or growing a business in Arlington.

2021 Columbia Pike 35th Anniversary Celebration. Photo by Lloyd Wolf
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Arlington Economic Development (AED) 
BizLaunch
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Prakriti Deuja
BizLaunch Administrative Specialist

Tara Palacios
BizLaunch Director



BizLaunch Resources: ReLaunch, 
Databases & More

MARCH 18, 2022

Tara Palacios & Prakriti Deuja



About BizLaunch
Arlington Economic Development a 

Division within Arlington County Government



What is 
BizLaunch?
Curated resources for small businesses 
located in   Arlington, Virginia

▪ Education
▪ Counseling
▪ Marketing 

Toolkit
▪ Business 

Directory
▪ Networking



FREE, FREE, FREE!!
A great 4-letter word. 



ARLINGTON ECONOMIC DEVELOPMENT

www.arlingtoneconomicdevelopment.com/bizlaunch
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ARLINGTON ECONOMIC DEVELOPMENT

All those 
FREE 
Resources 
can be 
found here!
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ARLINGTON ECONOMIC DEVELOPMENT

ReLaunch

19



ARLINGTON ECONOMIC DEVELOPMENT

ReLaunch
Examples of Assistance

•Financial Management 
and Sourcing Capital 

•Strategic Planning 

•Marketing &  Branding

•Digital Presence 

•Basic Legal Structure, 
Documentation and 
Policy Requirements 

ReVitalize
(Customized Strategic Assistance)

ReNew
(Website/eCommerce Tools)
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ARLINGTON ECONOMIC DEVELOPMENT

Eligibility Requirements for ReLaunch

Located in 
Arlington, 

Virginia

Less than 50 
Employees

2022 Arlington 
Business 

License

Operating a 
minimum of 

30 days in 
Arlington, VA
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ARLINGTON ECONOMIC DEVELOPMENT

Examples of ReLaunch Websites
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Lyon Park 
Barber Shop

Beauty Fair

Los 
Chamaocs

Island 
Jewelry



New Tools to Kick Start Small 
Business

Prakriti Deuja – March 18, 2022



ARLINGTON ECONOMIC DEVELOPMENT

How to 
Access

Arlington County library 
card
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https://library.arlingtonva.us/join-now/join-now-online/
https://library.arlingtonva.us/join-now/join-now-online/


What are the Databases?
DemographicsNow, IBISWorld, Statista 



DemographicsNow
SUBHEAD TEXT



ARLINGTON ECONOMIC DEVELOPMENT

DemographicsNow

▪ Full-service spatial analytics firm

▪ Features: 
▪ Sales forecasting, market analysis, etc.

▪ Think: who, when, where, and how for 
consumer engagement 
▪ Psychographics and consumer spending

▪ Mapping feature 
▪ Geo-filters 

▪ Traffic count
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https://dnow-gale-com.library.access.arlingtonva.us/dnow/?p=DNOW&u=arl_library


IBISWorld
SUBHEAD TEXT



ARLINGTON ECONOMIC DEVELOPMENT

IBISWorld

▪ Created in 1971

▪ In-house analysts that provide economic, 
demographic, and market data

▪ Products include:
▪ Industry research, financial ratios, risk ratings, 

and Business Environment Profiles

▪ Globally accessible

▪ Provides services to commercial banks, 
academic institutions, etc. 
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https://www.ibisworld.com/


Statista
SUBHEAD TEXT



ARLINGTON ECONOMIC DEVELOPMENT

Statista 

▪ Created in 2007

▪ All data is vetted 
▪ Majority of data = primary sources

▪ Key word search 

▪ 2m+ registered users, 1M+ statistics, 31M+ 
visits per month and 170 industries covered

▪ Services offered: 
▪ Research, analysis, eCommerce, etc. 

▪ Available in different languages 
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https://www-statista-com.library.access.arlingtonva.us/search/?q=restaurants&qKat=newSearchFilter&sortMethod=idrelevance&isRegionPref=840&statistics=1&forecasts=1&infos=1&studies-reports=1&groupD=1&dossiers=1&dossiersplus=1&groupA=1&branchreports=1&countryreports=1&cityreports=1&ecommercedbreports=1&xmo=1&groupB=1&companyreports=1&brandreports=1&toplists=1&surveys=1&groupC=1&expert-tools=1&cmo=1&mmo=1&co=1&tmo=1&amo=1&io=1&hmo=1&dmo=1&accuracy=and&region%5B%5D=840&isoregion=0&isocountrySearch=united&isocountries%5B%5D=840&category=0&interval=0&archive=1


ARLINGTON ECONOMIC DEVELOPMENT

What is this all for?
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Up-to-Date Info Easy to Find & UnderstandAccessibility



ARLINGTON ECONOMIC DEVELOPMENT

Question & Answers



ARLINGTON ECONOMIC DEVELOPMENT

THANK YOU!
Contact info: 

pdeuja@arlingtonva.us / 703-228-0861

tpalacios@arlingtonva.us / 703-228-0853
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Questions 
&

Answers
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Thursday, April 21st | 12:00 - 1:15 PM



Friday, May 20th | 10:00 - 11:00 AM
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2611 Columbia Pike, Arlington, VA 22204
703-892-2776 | partner@columbiapike.org

www.columbia-pike.org


